PUBLIC OFFER CONTRACT FOR THE PROVISION OF TRAINING SERVICES

1. General provisions

1.1. The Limited Liability Company "AVP-Lingvo named after N.P. Timofeeva", hereinafter
referred to as the Contractor, acting on the basis of a license Ne J1035-01279-64/00659389,
represented by Director Lidia Arkadyevna Fedorchukova, acting on the basis of the Charter,
addresses this Public Offer Contract (hereinafter referred to as the Offer Contract) to any person
(an indefinite circle of persons) whose will will be expressed by him personally or through an
authorized representative (Articles 182, 185 of the Civil Code of the Russian Federation) who
has expressed willingness to use the services of the Contractor (hereinafter referred to as the
Customer).

1.2. The Offer Contract is an official offer of the Contractor (offer) to enter into an educational
services agreement (hereinafter referred to as Services) and contains all the essential terms of
the educational services agreement (hereinafter referred to as the Agreement).

1.3. The acceptance of the Offer Contract is payment Services in the manner, amount and
terms specified in the Offer Contract.

1.4. At the request of the Contractor, in addition to the acceptance for the proper registration of
a Certificate of advanced training or a Diploma of retraining of the state standard in the case of
training under the SPE programs and a Certificate in the case of training under the SE
programs, the Customer is obliged to provide a completed application for the provision of
Services and all necessary documents. By submitting an application and other necessary
documents, the Customer automatically gives his consent to the processing of personal data of
the Customer and (or) the Student.

1.5. By accepting the Offer Contract in the manner specified in clause 1.3 of the Offer Contract,
the Customer guarantees that he has read, agrees, fully and unconditionally accepts all the
terms of the Contract in the form in which they are set out in the text of the Offer Contract.

1.6. The Customer understands that the acceptance of the Offer Contract in the manner
specified in clause 1.3 of the Offer Contract is equivalent to the entering into of the Contract on
the terms set forth in the Contract-offer.

1.7. By performing actions to accept the Offer Contract, the Customer guarantees that he is
authorized and has legal rights to enter into contractual relations with the Contractor

1.8. The Contract-offer is sent to the Customer by e-mail over the network The Internet.

1.9. The Offer Contract cannot be withdrawn during the following period: during the training
period.

1.10. The Offer Contract does not require sealing and/or signing by the Customer and the
Contractor (hereinafter referred to as the Parties), while maintaining full legal force.

2. Subject of the contract

2.1. In accordance with the terms of the Contract, the Contractor undertakes to provide
Services, and the Customer undertakes to pay for the Services.

2.2. Types and names of educational programs, specialties (professions), level, form of
implementation of educational programs, the standard period of study for educational programs
and other necessary characteristics of educational programs and the organization of the
educational process as well as the cost of educational programs are indicated on the Platform
and (or) The Contractor's website, The types of educational programs, the form of
implementation of educational programs, the standard period of study for educational programs



in quality comply with federal state educational standards, federal state requirements or are set
higher than these federal state educational standards, federal state requirements.

2.3. The Contractor establishes the following admission rules and requirements for the
Customer:

In the case of training under the SPE programs, the student, regardless of regardless of
whether he is the Customer himself or the Customer represents his interests, he must have a
secondary vocational and (or) higher education or receive a secondary vocational and (or)
higher education. In the case of training in pre-school programs, there are no requirements for
the Student.

2.4. After the Customer has completed a full course of study and successful final certification,
the Contractor issues to the Customer a Certificate of advanced training or a Diploma of
retraining of the state standard in the case of training under the SPE programs and a Certificate
in the case of training under the SE programs.

2.5. If the Customer has not completed the full course of study or has not passed the final
certification, the Contractor issues to the Customer an appropriate document on the
development of certain components of the training course.

2.6. A copy of the license is an appendix to the Offer Contract and is posted on The Platform
and/or the Contractor's Website.

2.7. For the provision of services, the Contractor has the right to involve co-executors of his
choice.

3. The term of acceptance, the term of the contract

3.1. The deadline for acceptance by the Customer is 5 working days from the date receipt of the
Contract-offer by the Customer. The deadline for making an acceptance is considered to be met
if the Contractor has received an acceptance within the above-mentioned period.

In cases where a timely acceptance is received late, the acceptance is not considered late if the
Contractor does not immediately notify The customer's receipt of the acceptance with a delay. If
the Contractor immediately informs the Customer about the acceptance of the bill of acceptance
received late, the Contract is considered to be entered into.

3.2. The Contract goes into effect from the moment of acceptance and is valid until full
fulfillment by the Parties of their obligations.

4. Terms of service provision

4.1. The terms of study are set in accordance with the educational program. The specific time,
number and dates of classes are indicated in the schedule of classes on the Contractor's
Platform.

5. Rights and obligations of the parties

5.1. The Customer undertakes:

5.1.1. Pay for Services in the manner, amount and terms provided for Contract-offer.
5.1.2. Notify the Contractor of the valid reasons for his absence from school.

5.1.3. Attend all classes specified in the schedule of classes.

5.1.4. Properly perform all tasks in preparation for classes.

5.1.5. Take care of the Contractor's property.



5.1.6. To observe academic discipline and generally accepted norms of behavior, in particular,
to show respect for the scientific and pedagogical, auxiliary and other personnel of the
Contractor and other students, not to encroach on their honor and dignity.

5.1.7. Transfer all necessary documents and information in a timely manner to the Contractor.

5.1.8. To compensate for the damage caused to the Contractor's property in accordance with
the legislation of Russia.

5.1.9. Not to use the information received from the Contractor in ways that could lead to
damage to the interests of the Contractor.

5.2. The Contractor undertakes:

5.2.1. Organize and ensure the proper provision of Services in accordance with the educational
program, the schedule of classes and the Offer Contract, create all the necessary conditions for
the successful training of the Customer.

5.2.2. Provide the Customer with reliable information about himself and about the paid
educational services provided, ensuring the possibility of their correct choice.

5.2.3. Provide a personal account on the Platform for conducting classes The Contractor.

5.2.4. To provide the Customer with:

- Necessary educational and methodological materials

5.2.5. Provide unhindered access to the use of free electronic library and information resources.

5.2.6. To use all personal data and other confidential information about the Customer only for
the provision of Services, not to transfer or show to third parties the documentation and
information about the Customer held by him.

5.2.7. Show respect for the personality of the Customer, provide conditions for strengthening
moral, physical and psychological health, emotional well-being of the Customer, taking into
account his individual characteristics, not to violate the rights of the Customer to freedom of
conscience, information, free expression of their own opinions and beliefs.

5.3. The Customer has the right to:

5.3.1. Require the Contractor to provide information on the organization and ensuring the proper
provision of Services.

5.3.2. Demand proper and timely provision of Services by the Contractor.

5.3.3. Refuse to perform the Contract on condition of payment to the Contractor the actual
expenses incurred by the latter for the provision of Services.

5.3.4. Contact the Contractor on all issues related to the provision of Services, as well as ask
questions related to the provision of Services.

5.3.5. Receive complete and reliable information about the assessment of their knowledge,
skills and abilities, as well as the criteria for this assessment.

5.4. The Contractor has the right to:

5.4.1. Independently determine the forms and methods of rendering Services, based on the
requirements of the legislation, as well as the specific terms of the Offer Contract, taking into
account the wishes of the Customer.



5.4.2. Independently determine the evaluation system in the interim attestation, forms and
procedure for its implementation.

5.4.3. Independently determine the composition of specialists providing Services and distribute
work among them at their discretion.

5.4.4. Demand payment for Services rendered or rendered.

5.4.5. To refuse to perform the Contract on condition of full compensation of losses to the
Customer in accordance with the legislation of Russia.

6. The order of delivery and acceptance of services

6.1. Within 10 working days from the date of completion by the Customer of the full course of
study and successful final certification, the Contractor is obliged to provide to the Customer, a
certificate of advanced training or a Diploma of retraining of the state standard in the case of
training under the SPE programs and a certificate in the case of training in SE programs.

6.2. The Contractor sends the documents specified in clause 6.1 of the Offer Contract to the
Customer by mail or by e-mail of their choice.

6.3. The Services are considered to be provided by the Contractor properly in the case of
transfer by the Contractor of all documents specified in clause 6.1 of the Offer Contract.

7. Cost of services

7.1. The total cost of Services is calculated from the cost of the selected By the Customer of
educational programs in accordance with the current cost of the Contractor's services.

7.2. The total cost of Services can be changed only by signing an additional agreement to the
Contract.

8. Payment procedure

8.1. The procedure for payment for Services under the Agreement is defined by the Parties and
(or) is indicated on the Platform and (or) The Contractor's website.

8.2. The Customer has the right to pay the cost of Services in any of the following ways:

- transfer of funds by the Customer in the currency of the Russian Federation Federation (ruble)
to the Contractor's settlement account. At the same time, responsibilities The Customer's part of
the payment under the Contract is considered fulfilled from the date of debiting funds by the
Customer's bank from the Customer's account;

- transfer of funds by the Customer using the Yandex payment acceptance system. Money,
using the QIWI Wallet system and other electronic payment systems specified by the
Contractor;

- transfer of cash by the Customer to the Contractor.
9. Personal data

9.1.In order to fulfill the terms of the Contract, the Customer automatically agrees to provide and
gives consent to the processing of personal data in accordance with Federal Law No. 152-FL of
27.07.2006 "On Personal Data" on the terms and for the purposes of proper execution of the
Contract. "Personal data" means personal information that The Customer provides information
about himself independently to make an acceptance at the request of the Contractor.

10. Liability of the parties



10.1. The Parties are responsible for non-fulfillment or improper fulfilment of their obligations
under the Agreement in accordance with the legislation Of Russian Federation.

11. Grounds and procedure for termination of the contract

11.1. The Contract may be terminated by agreement of the Parties, as well as unilaterally at the
written request of one of the Parties on the grounds provided for by law.

11.2. Termination of the Contract unilaterally is carried out only at the written request of the
Parties within 30 calendar days from the date of receipt by the Party of such a request.

12. Settlement of disputes from the contract

12.1. The claim procedure is mandatory. The dispute may be submitted to the arbitration court
for resolution after the parties have taken measures for pre-trial settlement after thirty calendar
days from the date of sending the claim.

12.2. Disputes from the Contract are resolved in court in accordance with the legislation.
13. Force majeure

13.1. The Parties are released from liability for full or partial non-fulfilment of obligations under
the Contract if the non-fulfillment of obligations was the result of force majeure, namely: fire,
flood, earthquake, strike, war, actions of state authorities or other circumstances beyond the
control of the Parties.

13.2. A Party that cannot fulfill its obligations under the Contract must notify the other Party in
writing in a timely manner, but no later than 10 calendar days after the occurrence of force
majeure circumstances, with the provision of supporting documents issued by the competent
authorities.

13.3. The Parties acknowledge that the insolvency of the Parties is not a force majeure event.
14. Other conditions

14.1. The Parties acknowledge that if any of the provisions of the Contract becomes invalid
during the term of its validity due to changes in legislation, the remaining provisions of the
Contract are binding on the Parties during the term of the Contract.

15. Details of the Contractor and contact information

16.1. Legal address - 410050, Saratov region, city of Saratov, Saratov, 5th Ust-Kurdyumsky
proezd, 19, p. 1; postal address - 410050, Saratov region, Saratov city, Saratov, 5th Ust-
Kurdyumsky passage, 19, building 1; tel. - +79270562555; e-mail - avp-lingvo@mail.ru ; TIN -
6450115845; TRC - 645001001; MSRN - 1236400000737; r/s - 40702810410001288857 in
JSC "Tinkoff Bank" to/with 30101810145250000974; BIC 44525974



